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Karen Ortolano 
3753 W. Palmer St. ¥ Chicago IL 60647 

773.782.8175 tel ¥ 773.782.8176 fax 
karen@eyegarden.com 

www.eyegarden.com 

Writer/editor/designer/manager/director with more than 375 technical, educational, marketing, and contract-compliance 
document credits for print and web. Additional strengths include strategic direction, project and staff management, technical proposal 
development, and contract review and compliance. Corporate and non-profit experience; specializing in health care and technology. 

From Policy to Practice: OSAP’s Guide to the Guidelines. Served as author, editor, designer, art 
director, and pre-press print-production supervisor for the 170-page, continuing education (CE) accredited workbook 
funded by the Centers for Disease Control and Prevention (CDC). Wrote, designed, and developed the information 
architecture for a microsite promoting the book within the client’s website. 

If Saliva Were Red. Authored, gathered graphics, designed, and developed the internal pages of an eight-page 
trainer’s guide to complement the “If Saliva Were Red” dental infection control video training system. Wrote, designed, 
and developed the information architecture for a microsite promoting the product. Edited and compiled a sample of the 
client-produced video for web viewing.  

Infection Control In Practice. Developed the framework, ghostwrote, edited, and designed 16 issues of the 
eight-page, CE-accredited newsletter, which provides practical advice and instruction to dental workers for keeping 
patients and providers safe, complying with governmental recommendations and regulations, and encouraging worker 
compliance with recommended procedures. 

The OSAP Report. Researched, wrote, and designed 15 issues of the quarterly eight- to 12-page newsletter 
summarizing infection control and safety news, relevant scientific literature, and agency and association activities for 
the client’s membership of dental workers, educators, researchers, and policymakers. Redesigned the newsletter in 
2003 for a more contemporary look complementing other client products.  

Guide for Safety and Infection Control for Oral Healthcare Missions. Rewrote the expert-prepared 
text for style, flow, and readability, contributed content, and designed the 58-page booklet advising humanitarian aid 
workers on infection control precautions when working in nontraditional settings. Wrote, designed, and developed the 
information architecture for a microsite to promote the book. 

Traveler’s Guide to Safe Dental Care. Edited the content, acquired appropriate graphics, and designed a 
CDC-supported 11x17 foldout brochure offering advice on obtaining safe dental care while traveling outside U.S. 
borders. Provided expanded copy and graphics for an accompanying web-based educational resource.  

Proposals for Government Contracts. Produced more than 2,000 pages in response to over a dozen 
Requests for Proposals (RFPs) and Requests for Information (RFIs) for vehicle emissions testing and data 
management services. Wrote, edited, evaluated, and structured technical copy to consistently receive the highest 
scores, including a winning proposal to New York State Department of Motor Vehicles and the Bid Clarification and Best 
and Final Offer that won the $77M Illinois Environmental Protection Agency contract. 

System Requirements Specifications, User Manuals, Operations Guides, and Management 
Plans. Developed more than a dozen contract-required technical and operations documents for the Illinois Vehicle 
Emissions Testing Program in less than four months. Currently creating similar documentation for the Republic of Ireland. 

Infection Control ÔIssue FocusÕ Web Features. Wrote and developed the information architecture for overviews on 
hepatitis C, needle and sharps safety, the Severe Acute Respiratory Syndrome outbreak, and dental unit waterlines. 

Web-Based Photo Albums. Concepted, wrote, designed, and provided the information architecture and photographs to recap 
and promote client-sponsored annual meetings.  

Overview 

Major Accomplishments 
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 Karen Gomolka Editorial Services, 3753 W. Palmer St., Chicago, IL  1997 to Present 

Owner/Operator 

o Provide writing, editing, proofreading, graphic design/layout, and strategic/creative direction to clients on technical and 
consumer-oriented projects for print and web 

o Deliverables include trade and peer-review journal articles; continuing education courses for healthcare workers; consumer 
education materials; print advertisements; product-promoting Internet microsites; healthcare practice websites and direct-mail 
materials; white papers; educational workbooks; newsletters; corporate resumes, histories, and product promotions; grant 
submissions; individual resumes and curriculum vitae; personal interest projects 

o Representative clients include the American Dental Assistants Association, Applus Technologies, BMK Associates, the Chicago 
Dental Society, Crosstex Int’l, Dental Products Report, Frontsight Productions, Great Lakes Naval Institute for Dental and 
Biomedical Research, Health Sonics Corp., Implant Innovations Inc. (3i), John O. Butler Co., Maximum Separation Systems, 
Milestone Scientific, the Organization for Safety and Asepsis Procedures, Templar Sounds, TNT Dental, VIOlight, 
Waterclave/Crosstat, and Workhorse Interactive 

o Representative contract positions include: 

o Technical Writer, Republic of Ireland Implementation, 2009 to Present (Applus Technologies, Inc.) 

o Proposal Writer/Coordinator/Manager, Illinois Secretary of State Legacy Database Modernization (Response to RFI) and 
District of Columbia Video Monitoring System for Inspection Station (Proposal), 2009 to 2010 (Applus Technologies, Inc.) 

o Media Relations Director (volunteer), 2008 to Present (Young At Heart Pet Rescue, Palatine, IL) 

o Proposal Writer/Editor, 2008 to Present (Workhorse Interactive LLC, Chicago, IL)  

o Copy Editor/Graphic Designer, ADAA Continuing Education, 2005 to 2006 (American Dental Assistants Association, Chicago, IL)  

o Publications Director, 2001 through 2004; Editor, OSAP Monthly Focus, 1997 through 2002; Managing Editor/ 
Ghostwriter/Layout Artist, Infection Control In Practice, 2002 through 2004; Editor, The OSAP Report, 1999 through 2004; 
Web Editor, www.osap.org, 2001 through 2004 (Organization for Safety and Asepsis Procedures, Annapolis, MD) 

o Managing Editor, Practical Asepsis Today, 2000 to 2001 (Health Sonics Corp., Livermore, CA) 

o Contributing Editor, Dental Products Report, 1999 to 2002 (MEDEC Dental Communications, Northfield, IL) 

o Short list of notable accomplishments: 

o Created comprehensive illustrated and narrative instructional guides that meld software usability instructions with hands-on 
operational procedures used within the Republic of Ireland’s new vehicle inspection program 

o Authored/edited and designed four CDC grant-funded educational guides and dozens of continuing education accredited 
courses for healthcare professionals 

o Led the design and launch of two professional newsletters crafted to meet market needs while promoting their owners’ brands 

o Assumed the role of spokesperson for Young At Heart Pet Rescue, coordinating and representing the rescue on local news 
broadcasts (WGN, NBC-5) and in print interviews (New York Times) 

 Applus+ Technologies, Inc., 444 N. Michigan Ave., Chicago, IL  2006 to 2008 

Proposal Manager, Business Development 

o Managed the process of preparing written responses to complex government-issued RFPs for vehicle inspection and data 
management services, articulating company capabilities as related to the specific needs of each potential client 

o Established and maintained standards for proposal processes as well as the organization, clarity, conciseness, style, and 
terminology of final deliverables 

o Created and maintained project schedules to track progress and apprise team members of deadlines and milestones 

o Delegated tasks among proposal writers, costing specialists, proposal reviewers, vendors, consultants, and service partners 

Work History 
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o Guided subject matter experts in drafting raw content to meet all RFP requirements and address win themes  

o Reviewed, edited, and restructured all written material prepared by the proposal team for technical accuracy, impact, compliance 
with RFP-established requirements, accessibility of win themes, and editorial style 

o Liaised with subject matter experts to obtain additional content or clarification as required 

o Evaluated draft narratives of technology solutions for end-user acceptance and collaborated with the Technology Department to 
develop value-added enhancements   

o Compliance-checked each proposal against RFPs and win themes, generating new content as necessary 

o Drafted, circulated for review, and finalized the Executive Summary for each proposal 

o Defined and implemented document templates to reflect company branding, guided creation and maintenance of copy and 
image libraries, and administered the department’s SharePoint site for active project tracking and archiving of past proposals  

o Created or directed generation of proposal graphics (photographs, illustrations, charts, and tables)  

o Chaired Pink and Red Team proposal reviews; participated in Gold Team Review 

o Joined in proposal post-mortem meetings and developed and implemented procedural refinements consistent with an ISO-
certified Quality Management System goal of constant improvement 

o Directly supervised the proposal support team (comprising the Proposal Writer/Proposal Support as well as project-specific 
independent contractors), assigning tasks, administering timesheets, providing feedback, and reviewing performance 

o Mentored junior staff members, encouraging and ensuring open communication and availability of resources for team members 

o Met each RFP-established deadline, delivering compliant, technically accurate, and high-scoring proposals 

o Served as a source of information on newly released RFPs, proposal development processes, ISO-required continuous-
improvement efforts, reviewer evaluations, and contract-required documentation to executive staff 

o Short list of notable position-related accomplishments: 

o Earned the highest overall technical proposal score on a 676-page proposal for the New Jersey Enhanced Motor Vehicle 
Inspection/Maintenance System (RFP 08-X-39078) 

o Created technical sections that scored the highest among all bidders for the Massachusetts Enhanced Emission & Safety 
Test Program (RFP EQE-900-007) 

o Wrote, edited, and managed the 60-page Bid Clarification and Best and Final Offer that won the company a $77M contract 
for the Illinois Vehicle Emissions Testing Program (RFP Illinois EPA-607) 

o Served as Technical Publications Manager for the company’s Illinois Vehicle Emissions Testing Program implementation, 
preparing and delivering contract-required technology specifications and operational plans and manuals for the company’s 
May 2008 Illinois Air Team start-up 

o Prepared the winning proposal for the New York State Department of Motor Vehicles’ request for a handheld Road Test 
Results Processing system (RFP C#006647)Evaluated draft narratives of technology solutions for end-user acceptance and 
collaborated with the Technology Department to develop value-added enhancements   

 American Dental Association, 211 E. Chicago Avenue, Chicago, IL  1997 to 1999 

Scientific Writer/Editor, Council on Scientific Affairs 

o Drafted council and association policy and position statements 

o Edited scientific reports for publication in the association journal 

o Prepared internal reports, e.g., to the association’s Board of Trustees or House of Delegates  

o Maintained liaison with members of academia, the dental research community, and governmental and healthcare agencies 

o Worked with internal agencies to provide or review scientific content for joint projects  

Work History continued 
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o Short list of notable position-related accomplishments: 

o Co-authored The Journal of the American Dental Association article “Dental Unit Waterlines: Approaching the Year 2000”  
for the ADA Council on Scientific Affairs (J Amer Dent Assoc 1999 Nov;130(11):1653) 

o Authored the ADA Statement on Intraoral/Perioral Piercing adopted by the ADA House of Delegates in October 1998  

MEDEC Dental Communications, Two Northfield Plaza, Suite 300, Northfield, IL  1989 to 1997 

Managing Editor, Dental Products Report Europe, 1993 to 1997 

o Managed staff of five and directed day-to-day workflow for 50,000-plus circulation international trade journal 

o Collaborated with Editorial Director to determine issue content 

o Attended international trade fairs to determine industry trends and gather information on product innovations 

o Determined page content 

o Worked with Art Director to establish appropriate accompanying art for feature articles 

o Oversaw editorial production, checking page proofs for editorial style and editorial/advertiser conflicts 

o Reviewed dylux proofs and final film prior to press date 

o Served as liaison to sales representatives, customers, and readers 

o Coordinated translation of foreign-language source materials 

o Maintained position of Associate Editor for Dental Products Report and Dental Lab Products  

 Associate Editor, Dental Products Report and Dental Lab Products, 1992 to 1997 

o Researched and wrote monthly feature articles, including the lead to Dental Products Report’s infection-control section 

o Attended and reported on major clinical/technical conferences, seminars, and symposia 

o Established and maintained working relationships with leaders in dental infection control 

o Provided input for the publications’ editorial calendar and determined subjects and content of infection-control market surveys 

o Checked dyluxes for balance, spacing, printers’ errors, and editorial/advertisement conflicts 

o Contributed to Healthcare Purchasing News, produced by McKnight Medical Communications, MEDEC’s sister company  

Assistant Editor, 1990 to 1992 

Administrative Assistant, Reader Service, 1989 to 1990 

Memberships: American Medical Writers Association, National Writers Union, Chicago Women in Publishing 

Volunteerism: Young At Heart Pet Rescue; Adopt-A-Pet, Inc.; Chicagoland Bully Breed Rescue 

Microsoft Word, PowerPoint, Excel, SharePoint; Adobe Photoshop, Acrobat, Dreamweaver; Apple Works, iMovie; Quark XPress; Fetch 
and Transmit FTP Clients; all Internet browsers, search engines, and databases; solid experience in Mac and Windows environments  

Project Management Professional (PMP), Project Management Institute (in process) 

Illinois Department of Agriculture Approved Humane Investigator, 2009-2011 

University of Illinois at Urbana-Champaign, 1984-1987; OSAP Annual Dental Infection Control and Safety Symposia, 1992-2003 

Publications list, links to samples, and letters of recommendation available at http://eyegarden.com 
Additional references available upon request 

Work History continued 

Professional and Community Affiliations  

Skills, Certifications, and Formal Education 


